
FRANKLIN TOWNSHIP  
CABLE TV ADVISORY COMMITTEE 

 
COMMENTS AND SUGGESTIONS 

 
Thank you for taking the time to complete this form. Your comments will assist the 
Township’s Cable TV Advisory Committee in evaluating service being provided to 
residents so they can advise the Township Council on future franchise agreements. 
 
Cable Provider (Verizon, Comcast, other) 
 
____________________________________________________________  
 
Category  
 
   Hardware 
   Customer Service 
   Cost 

   Quality of TV Viewing 
   Other _____________________

 
Details  
 
 
 
 
 
 
 

 
The Committee does not have the authority to resolve any problems with service or billing.  
Residents should forward complaints directly to the cable provider and then to the Board 
of Public Utilities if the problem is not resolved. 
 
Verizon  ://www22.verizon.com/residential/fiostv  1-800-837-4966 
Comcast .comcast.com  1-800-266-2278 
Board of Public Utilities, Office of Cable TV, .state.nj.us/bpu/assistance 1-800-624-0241 

 
Name____________________________________________________________  
 
Address__________________________________________________________ 
 
Phone_________________________________   e-mail____________________ 
 
THANK YOU FOR YOUR COMMENTS. Mail to Cable TV Advisory Committee, 475 DeMott 
Lane, Somerset, NJ 08873 or submit on line.  
 
 
 Submit 
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