TOWNSHIP OF FRANKLIN, COUNTY OF SOMERSET

24/7/365 on Demand Interpretation Services for Police Department
CONTRACT #: RFQ-XS-0028-25

QUOTE COST FORM/SIGNATURE PAGE

TO THE FRANKLIN TOWNSHIP COUNCIL:

The undersigned declares that he/she has read the Notice, Instructions, Affidavits and Scope of
Services attached, that he/she has determined the conditions affecting the proposal and agrees, if this
proposal is accepted, to furnish and deliver services per fee schedule submitted with response.

Fee Schedule should list languages and rates

Corporate)
The undersigned is a (Partmership) under the laws of the State of _Florida having its

(Individual)
principal office at 11820 Miramar Parkway, Ste 125, Miramar, FL 33025

EFFECTIFF LLC m
Company e S8 last 4 digits Social Security #

11820 Miramar Parkway, Ste 125, Miramar, FL 33025 Director of Operations
Address

Aleksandr Cherkashin

me Agent Type or Print Name

(925) 940-7387 08/13/2025
Telephone Number Date
N/A alex.ch@effectiff.com
Fax Number Email Address

FEE SCHEDULE: See attached Exhibit A for detailed rates.
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Exhibit A

Languages Categories

In more than 7 years of active work and experience, Effectiff has created a Standard Price proposal
segregated into Language Categories:

Category A includes Spanish

Category B Category B includes such languages as French, Amharic, Somali, Hindi, Swahili,
Nepali, Karen, Haitian Creole, Viethamese, Burmese, Thai, Mandarin, Serbian, Arabic, German,
Portuguese, Turkish, Japanese, Tagalog, Farsi, Dari, Urdu.

Category C includes such languages as Macedonian, Mongolian, Croatian, Estonian, Romanian,
Kazakh, Albanian, Bahasa, Indonesian, Latvian, Lithuanian, Malay, ltalian, Czech, Slovak,
Bosnian, Polish, Armenian, Georgian, Hebrew, Greek, Korean, Russian, Ukrainian, Acholi,
Finnish, Swedish, Danish, Dutch, Chinese, Norwegian, Duala, Jamaican Patois, Mbay, Afar, Mien,
Soga, Afrikaans, Dzongkha, Jarai, Mirpuri, Akan, Edo, Javanese, Mixteco, Soninke, Akateko,
Ekegusii, Jingpho, Mizo, Sorani, Jinyu, Mnong, Ewe, Anuak, Jula, Sunda, Apache, Fijian, Kaba,
Mortlockese, Kamba, Napoletano, Kanjobal, Navajo, Flemish, Kannada, Sylhetti Ngambay,
Kashmiri, Nigerian Pidgin, Taiwanese, Bahdini, Fukienese, Kayah, Tajik, Bahnar, Fulani, Nuer,
Tamil, Bajuni, Fuzhou, Kham, Nupe, Telugu, Bambara, Ga Khana, Nyanja, Bantu, Gaddang,
Khmer, Nyoro, Tibetan, Barese, Gaelic-Irish, K'iché, Ojibway, Tigré, Basque, Gaelic-Scottish,
Kikuyu, Oromo, Tigrigna, Bassa, Garre, Kimiiru, Pampangan, Toishanese, Gen, Koho,
Papiamento, Tongan, Bemba, Pashto, Tooro, Benaadir, Krahn, Plautdietsch, Trique, Bengali, Krio,
Pohnpeian, Berber, Gheg, Kunama, Turkmen, Bosnian, Gokana, Kurmaniji, Tzotzil, Bravanese,
Kyrgyz, Bulgarian, Gujarati, Laotian, Gulay, Pugliese, Uyghur, Cantonese, Gurani, Liberian Pidgin
English, Pulaar, Uzbek, Catalan, Lingala, Punjabi, Cebuano, Hakka China, Putian, Visayan,
Chaldean, Hakka Taiwan, Luba- Kasai, Quechua, Welsh, Chamorro, Hassaniyya, Luganda,
Quichua, Wodaabe, Chaochow, Hausa, Luo, Rade, Wolof, Chin Falam, Hawaiian Hebrew, Maay,
Rakhine, Wuzhou, Chin Hakha, Hiligaynon, Rohingya, Yemeni Arabic, Chin Mara, Yiddish, Chin
Matu, Hindko, Malayalam, Rundi, Yoruba, Chin Senthang, Hmong, Maltese, Yunnanese, Chin
Tedim, Hunanese, Mam, Rwanda, Zapoteco, Chipewyan, Samoan, Zarma, Chuukese, llcelandic,
Mandinka, Sango, Zo, Cree, Igbo, Maninka, Seraiki, Zyphe, Croatian, llocano, Manobo, Dinka,
Marathi, Shanghainese, Inuktitut, Marka, Shona, Marshallese, Sichuan Y, Dewoin, Jakartanese,
Masalit.

Remote Interpretation Services Per Minute Minimum
Over-the-Phone Interpretation
Category A (on-demand and prescheduled) $0.54 1 minute
Category B (on-demand and prescheduled) $0.58 1 minute
Category C (on-demand and prescheduled) $0.61 1 minute
Discounts for Interpreting Per Hour
Monthly Discount (in case total amount of minutes for all remote services -5%
provided per month is more than 20,000 minutes)
Monthly Discount (in case total amount of minutes for all remote services - 8%
rovided per month is more than 40,000 minutes)

Explanatory notes:

s Available 24/7/365 in over 400 languages.
» No cancellation fees apply for OPI services, as calls are billed solely for the time used.
= Secure, encrypted platform compliant with CJIS/HIPAA standards.

e Al interpreters are CJIS-certified and trained in law enforcement terminology.

10



TOWNSHIP OF FRANKLIN, COUNTY OF SOMERSET

24/7/365 on Demand Interpretation Services for Police Department
CONTRACT #: RFQ-XS-0028-25

QUOTE COST FORM/SIGNATURE PAGE

TO THE FRANKLIN TOWNSHIP COUNCIL:

The undersigned declares that he/she has read the Notice, Instructions, Affidavits and Scope of
Services attached, that he/she has determined the conditions affecting the proposal and agrees, if this
proposal is accepted, to furnish and deliver services per fee schedule submitted with response.

Fee Schedule should list languages and rates

(Corporate)

The undersigned is a (Partnership) under the laws of the State of Delaware having its
(Individual)

principal office at 1 Lower Ragsdale Drive, Building 2, Monterey, CA 83940

Language Line Services, Inc. =

Company Federal 1.D. # or last 4 digits Social Security #

1 Lower Ragsdale Drive, Building 2, Monterey, CA 93940

Address // YV

[ A / A ([AA Bonaventura A. Cavaliere
Signature of Authorized Agent Type or Print Name
(800) 752-6096 8/14/2025
Telephone Number Date
(800) 821-9040 cfo@languageline.com
Fax Number Email Address
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Fee Schedule

LanguageLine Solutions is offering the following pricing for Franklin Township Police

Department:

SOLUTION

Lonﬁuaq‘c (NG

PRICE

S@MCES

Phone Interpretation

$1.70/ per minute/all languages

| Achol

| Afar

E Afrikaans
Akan

| Akateko

Albanian*
. Amharic*
| Anuak
| Apache

Arabic*
| Armenian*
. Assyrian
| Azerbaljani
| Bahasa
{ Bahdini
. Bahnar
| Bajuni
: Bambara
{ Bantu

Barese
| Basque

Bassa
| Belarusian

Bemba

Benaadir
: Bengali*

Berber

Bosnian*

Bravanese
| Bulgarian
| Burmese*

Canlonese*

Catalan

Cebuano
Chaldean

| Chamorro

Chaochow
Chin Falam
Chin Hakha
Chin Mara
Chin Matu
Chin Senthang

! ChinTedim

Chipewyan

+ Chuukese

Cree

| Croatian

Czech
Danish

| Dari

Dewoin

| Dinka
| Duala

Dutch

| Dzongkha

Edo
Ekegusil

| Estonlan
| Ewe

Farsi*

‘ Fijlan

Rijlan Hindi

Finnish

| Aemish

French*

French
Canadian*

Languages Available for Audio Interpreting

+ Fukienese
| Fulani
| Fuzhou

Ga

Gaddang
Gaslic-Irish
Gaelic-Scottish

: Garffuna

| Garre

Gen

: Georgian

German*

German
Penn. Dutch

! Gheg

| Gokana

Greek*
Guarani
Gujarati

Gulay

Gurani

Haitian Creole*

Hakka China

| Hakka Taiwan

| Hassaniyya

| Hausa

| Hawaiian

: Hebrew*

Hiligaynon

| Hindi*

Hindko

| Hmong*

| Hunanese

Hungarian

Ibanag

lcelandic
Igbo

! llocano

Indenesian
Inuktitut
Ialian*
Jakartanese

Jamaican

| Patols

| Japanese*

Jaral
Javanese
Jingpho
Jinyu

Juba Arablc
Jula

Kaba

| KamMuang
|

| Kamba

Kanjobal

| Kannada

| Karen®

| Karenni
| Kashmiri

. Kazakh
| Kham

Khana

Khmer*

| Kiche'

Kikuyu

| Kimiiru

Kinyarwanda

| Kissi. Northern

iquageline® DireciRes

| Koho

j Korean*

| Krahn
Krio
Kunama

Kurmanji

Kyrgyz
Laotian*
| Latvian

| Liberian
Pidgin English

Lingala
Lithuanian*

| Luba-Kasai
Luganda
Luo

- Maay
Macedonian

| Malay*
Malayalam
Maltese
Mam
Mandarin*
Mandinka

| Maninka

i Manobo
Marathl
Marka

| Marshallese
Masalit
Mbay
Mien
Mirpuri
Mixteco

Languages of lesser diffusion may require additional interpreter connect time.
Lists are subject to change with interpreter availability. If you have a question regarding
languageavailability, please contact your Account Execufive or Customer Gare

© 2025 LanguagelLine So

| Mizo

Mnong

Mongolian

| Montenegrin

Moroccan
Arabic

Mortlockese

Napoletano

| Navajo

Nepali*
Ngambay

Nigerian
Pidgin

Norwegian
Nuer

Nupe
Nyanja
Nyoro
Ojioway
Oromo
Pampangan
Papiamento
Pashto*
Plautdietsch
Pohnpeian
Polish*
Portuguese*

Porluguese
Brazilian*

| Portuguese
| Cape Verdean*

Pugiiese
Pulaar
Punjabi*

Putian

| Quechua

Quichua

Qeqchf
Rade

| Rakhine

Rahingya
Romanian*
Rundi
Russian*

Samoan

| Sango

Seraiki

Serbian

| Shanghainese

Shona
Sichuan Yi
Sicillan
Sinhala

Slovak

Slovene

| Soga

| Somali*

Soninke
Sorani
Spanish*

Sudanese
Arabic

| Sunda

Susu
Swahili*
Swedish
Sylhetti

Tagalog*

Taiwanese

W o end-to-endlaniuans soltion for nbound s

Tajik
Tamil

| Telugu

! Tetun

Thai*

| Tibetan

Tigré
Tigrigna*

Toishanese

 Tongan

Tooro

Trique

| Turkish*

| Turkmen

Tzotzll

| Ukrainian*

Urdu
Uyghur

| Uzbek

Vielnamese*

| Visayan

Welsh
Wenzhounese
Wodaabe
Wolof

Yemeni
Arabic

Yiddish

| Yoruba

| Yunnanese

Zapoteco
Zarma
Zo

Zyphe

ons / Proprietary and Confidential / www.LanguageLine.com




TOWNSHIP OF FRANKLIN, COUNTY OF SOMERSET

24/7/365 on Demand Interpretation Services for Police Department
CONTRACT #: RFQ-XS-0028-25

QUOTE COST FORM/SIGNATURE PAGE

TO THE FRANKLIN TOWNSHIP COUNCIL:

The undersigned declares that he/she has read the Notice, Instructions, Affidavits and Scope of
Services attached, that he/she has determined the conditions affecting the proposal and agrees, if this
proposal is accepted, to furnish and deliver services per fee schedule submitted with response.

Fee Schedule should list languages and rates

\/(Corporate)
The undersigned is a (Partnership) under the laws of the State of Virginia having its

(Individual)
principal office at PO Box 1246 MclLean, VA 22101

SLUSA (26-1874960

Company Federal I.D. # or last 4 digits Social Security #
PO Box 1246 Mclean, VA22101
Address
Qogt frngram Jeff Ingram
lghdtlre of Kuthorized Agent Type or Print Name
301-660-5247 8/11/2025
Telephone Number Date
Jeff@slusa.com

Fax Number Email Address
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Language Solut:l'ohs

S

PO Box 1246 Mcl.ean, VA. 22101 hitps://www. SLUSA.com 888-09-5LUSA

Languages and Rates

SLUSA utilizes a streamlined pricing plan. All languages are charged the same rates. There is
no differential for after hours, weekends, or holidays. There are no startup, monthly, or any
other fees.

Rate Per Minute - $0.75 for all languages
Minimum charge - Each call is charged a minimum of 5 minutes.

SLUSA will set up and provide training as needed to all employees free of charge.




TOWNSHIP OF FRANKLIN, COUNTY OF SOMERSET

24/7/365 on Demand Interpretation Services for Police Department
CONTRACT #: RFQ-XS-0028-25

QUOTE COST FORM/SIGNATURE PAGE

TO THE FRANKLIN TOWNSHIP COUNCIL:

The undersigned declares that he/she has read the Notice, Instructions, Affidavits and Scope of
Services attached, that he/she has determined the conditions affecting the proposal and agrees, if this
proposal is accepted, to furnish and deliver services per fee schedule submitted with response.

Fee Schedule should list languages and rates

(Corporate) ; )
The undersigned is a (Partnership) under the laws of the State of I\r\ \dm VA having its
(Individual)

principal office at M[d’\ tSOJ(\

A m— & s F
o (exrin iws LLC,

Company

2627 Cachield Rood Suite 314 Clinkon TWF, Mudnigan Uy038°

Address

Federal LD. % o Ia: —J: S Social Security #

AM!%@( [ b'ibt)h t"lUMl Qa_}f\
Signature of Autzﬁnzed Agent N Type or Print Name
(sm 719-18 & ¥)\8/2.025
Telephone Number Date
(b?fo\ L/)?{O"Xgiib a\cu,o‘ﬂ?lam‘um@ur %
Fax Number Email Address J
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INTERPRETING SERVICES

VIRTUAL SERVICES FEE SCHEDULE

OVER-THE-PHONE INTERPRETING (OFI) $0.80 PER MINUTE NO MINIMUM

VIDEO REMOTE INTERPRETING (VRI)
(ASL AND FOREIGN LANGUAGE) - S2.50 PER MINUTE NO MINIMUM

DIRECT CONNECT {OP}) $10.00 PER LINE A MONTH/LANGUAGE NO MINIMUM
$50 ONE-TIME SETUP FEE

FOREIGN LANGUAGE VIDEG REMOTE $2.50 PER MINUTE 30 MINUTE MINIMUM
INTERPRETING (VRI)

ASL VIDEO REMOTE INTERPRETING (VRI) $2.50 PER MINUTE/INTERPRETER 1 HOUR MINIMUM
LEGAL - ASL VIDEO REMOTE INTERPRETING (VRI) $3.00 PER MINUTE/INTERPRETER 1 HOUR MINIMUM

*ALL FEES AND CONDITIONS ARE SUBJECT TO CHANGE. PLEASE REFER TO YOUR AGREEMENT FOR TERMS AND CONDITIONS.
42633 Garfield Rd, Suite 314 Clinton Township, M1 48038 Phone: (586)778-4188 | Fax: (586)580-8345 Interpreter@myterps.com | www.myterps.com




